A STEP TO STEP GUIDE FOR PARENTS ON
WHAT TO EXPECT FROM P4YP

AT P4YP WE:

e Are based within schools and at The Hub @ Gladstone
Buildings.

¢ Support children and families within the home/community AT A GLANCE
or in school.

¢ Provide one to one sessions with children to support key
issues they may be experiencing for example

bereavement, friendship support, self esteem, behaviour o Support
strategies, setting routines and boundaries, sensory play, « Advice & Strategies
voice of child work. . Signposting

e Home visits if required to advise and signpost families to

services such as, welfare checks, debt advice, mental - Resources

health support, housing and more.  Support in professionals
« Direct work with children. meetings
o Attend meetings on behalf of school where required/lead o Direct work with children
TAF meetings, provide reports. /families

o Complete Early Help Assessments alongside families.

e Provide a non judgemental, confidential and a safe space
for parents and children to access.

e Work from a strength based position.

CONTACT DETAILS

Telephone - 01246 859210

Website - www.p4yp.co.uk

‘ Facebook/Positive4YoungPeopleCIC

Gladstone Buildings, Broadleys
Clay Cross, Chesterfield
S45 9IN




FREQUENTLY ASKED QUESTIONS

Q :What is early help and what is early intervention?

A. Early help and early intervention are forms of support aimed at improving outcomes for children or preventing
escalating need or risk. Because of this they are also sometimes referred to as prevention or preventative services.

Q. What is your role?

A. Our role is to support families with anything that impacts on a child's educational career. This could be attendance,
behaviour, wellbeing, confidence, etc

Q. My child has been diagnosed with ASD/ADHD, what can you help with?
A. We can support you with strategies around the diagnosis, and refer to other agencies.
Q. Where can | go to for support? Who can | talk to? What services are there?

A. Your early help officer will discuss your circumstances around your child‘s referral and a plan will be put together
about what services you require.

Q. Can you give me legal advice?
A. We are not able to give legal advice but we can signpost you to other agencies that can.
Q. What is an EHA (Early Help Assessment)?

A. An Early Help Assessment is a fact finding tool and document to refer to other services/agencies and to build a clear
picture of your needs for support.

Q. What happens in a TAF meeting?

A. ATAF is a “Team Around Family Meeting’ for all professionals working
with the family, to discuss next steps.

Q. Can you help with housing / Debt / Benefits?

A. No, however we can offer supporting letters and help you refer on to
other agencies.

Q. How long will | need support?

A. Every child and case is different, but we start with 8 weeks, and then

I reassess and extend as necessary.




